Frequently asked questions.
What do I need to do to become a volunteer?

~~Contact your local Red Cross. They will ask you to complete a volunteer application and complete a background check to become a registered volunteer.

Do I have to go to large disasters?

~~No, as a volunteer you decide if you would like to respond locally, regionally, or nationally. If you ever change your mind, that is okay too!
What do the classes cost?

~~As long as you are a registered Red Cross disaster volunteer all trainings are free.

What other things can I do to help?

~~There are many services that the Red Cross provides; Health & Safety Classes, Blood Services, & Service to the Armed Forces. We are always in need of help with all of our services. Office assistants are always welcome to assist at the office. Since the Red Cross is a non-governmental agency and receives no money from the government, we rely solely on the generosity of the people of Mercer County. Because of this, we are always in need of volunteers to assist with fundraisers.

How much time do I need to commit?

~~Being a Red Cross Volunteer allows you to make your own choices as to who much time you want to commit. 

What do disaster volunteers do?

~~They provide emergency assistance to those affected by a disaster- from a single family fire to a large scale disaster. Provide canteen supplies to emergency personnel. They also train and prepare for  local  large disasters & much more!
Volunteers are 

Awesome.

A Trained Volunteer is 

Priceless!
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The American Red Cross

Mission Statement
The American Red Cross, a humanitarian organization led by volunteers and guided by its congressional charter and the Fundamental Principals of the International Red Cross Movement, will provide relief to victims of disasters and help people prevent, prepare for and respond to disasters.
Mercer County Chapter
909 E. Wayne Street Suite 124

Celina, Ohio 45822

419-586-2201 

redcross@bright.net

www.mercercountyredcross.org



Basic Level Class Descriptions

Fulfilling Our Mission

Introduces potential disaster volunteers and members of other local agencies to the role of the Red Cross in the community’s actions in preparing for, responding to and recovering from emergencies and disasters 
Mass Care

Provides an overview of the activities performed by the Mass Care group on a disaster relief operation 
Shelter Operations

Provides participants with knowledge of Red Cross policies and procedures for setting up, running and closing a shelter during a disaster 
Shelter Simulations

Teaches Red Cross policies & procedures for setting up, running & closing a shelter during a disaster 
Psychological First Aid 

Teaches participants to provide basic care, comfort, & support to people who are experiencing disaster-related stress CE’s available
Disaster Assessment

Introduces the critical role of disaster assessment, explore related preparedness tasks, learn how to collect and communicate disaster assessment information, & become familiar with how disaster assessment info supports management and service delivery decisions    online & class time
Client Casework:

Providing Emergency Assistance
Trains Red Cross caseworkers how to conduct effective client interviews and provide appropriate assistance to help meet a client’s immediate disaster-caused or disaster-aggravated needs   
Disaster Frontline Supervisor 
The purpose of this course is to prepare supervisors to lead a team of disaster workers to deliver high quality client service and to create a climate that promotes worker satisfaction. 3.5 
Disaster Frontline Simulation
The purpose of the simulation is to provide participants an opportunity to practice their supervisory knowledge and skills in leading teams that deliver high quality service and to create a climate that promotes worker satisfaction. 
Logistics: An Overview 
Provides participants with an overview of the Material Support Services group and the activities associated with it 
Logistics Simulation 
Designed to provide learners with the opportunity to practice using skills and knowledge from Logistics: Overview
Bulk Distribution
Prepares participants for the roles, responsibilities and tasks involved in setting up, operating and supporting a Bulk Distribution operation in the chapter and on a disaster relief operation 
Foundations of Disaster Mental Health
Introduces participants to the key concepts, knowledge and skills required of anyone assigned to Disaster Mental Health (DMH) Licensed Professionals with RN or Mental Health 

8 hrs CE’s available

Health Services

Orients licensed or certified health professionals to the roles and responsibilities of a Health Services worker when working on behalf of the Red Cross to meet the disaster related health needs of clients. Must have current license in CAN, EMT, LPN/LVN, PA, RN or MD 6 hrs CE’s available

The Red Cross offers a broad range of Disaster Classes. Some classes are also available on-line. Beginning, Intermediate and Advanced classes are offered at surrounding chapters as well at our own chapter. 
All Disaster Volunteers must initially complete the online class

Introduction to Disaster Services

at redcross.org .
Disaster volunteers are also requested to maintain First Aid & CPR certification

2010
Disaster Services
Training Schedule
March 23, 2010 @ 9am 

Client Casework: Emergency Assistance

May 18, 2010 @ 6pm

 Fulfilling Our Mission 

June 22, 2010 @ 6pm

Mass Care

July 17, 2010 @ 9am

Disaster Frontline Supervision & Simulation

September 25, 2010 @ 9am

Shelter Operations & Simulation

October 15, 2010 @ 5:30pm

Bulk Distribution

October 16th @ 8:30am

Logistics Overview & Simulation

November 20, 2010 @ 9am

Emergency Response Vehicle
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